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Policy Aim: To clarify the school position on teacher communications with parents via emails.

Governor agreed position:

Teachers are not required to share email addresses with, or communicate with parents via
email, due to the additional time this could add to the teacher’s day and distraction whilst in
school. Bishopsteignton School encourages parents to communicate directly to class
teachers at the end of the school day or make an appointment to speak to the teacher at a
mutually convenient time.

If parents wish to communicate with teachers via email because they are unable to meet a
teacher due to work, for example, parents can email the office and mark the email for the
attention of the specific teacher. The teacher can then respond to the parent via the office,
paper letter or telephone, depending on the nature of the subject and teacher preference.
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