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Dear Parents and Carers,

| am writing to update you on the next stage of our transition to our new school system,
Bromcom.

Over the past few weeks, many of you will have signed up to MCAS (MyChildAtSchool),
which is the parent app linked to Bromcom. Thank you for doing this and for engaging
with communications from your academy.

Transition to Bromcom Payments

From the end of Spring term we will be moving from ParentPay/Arbor to Bromcom as
our new online payment system. Over Easter we will be transferring any balances
between systems, please bear with us whilst this process is completed.

Academies will notify you when to stop making payments to ParentPay/Arbor and to
start using MCAS.

Bookings and Payments
You will be able to make bookings and payments via MCAS for clubs, trips, school
meals etc.

Bromcom allows us to introduce a pay-as-you-go approach for school meals and clubs.
Academies will notify you when they are ready to make this change, with the aim being
to have this in place across the trust for September 2026.

School Meal Selection Process

As we move forwards with the transition, parents and carers will be able to select their
child’s meals in advance using MCAS. This will help us improve catering efficiency,
reduce food waste, and ensure that all pupils receive their preferred meal choices.

Academies will let you know when they are ready to make this change.

We understand that changes to systems can take some adjustment. If you have any
guestions or require assistance, please do not hesitate to contact your academy office.

Thank you for your continued support.

Yours sincerely,

WS, —

Nigel Ashley




