
Dear Reception Parents and Carers,

We would like to thank you for your patience during home time over the past few 
weeks. We appreciate that the collection process is currently taking a little longer 
than we would like. This is largely due to the ongoing building works, along with a 
fault with one of our glass doors, which is affecting the way we are able to manage 
the flow of children at the end of the day.

We are hopeful that both of these issues will be resolved soon, and once the building 
works are completed and the door has been repaired, we expect the going-home 
process to become much quicker and smoother.

Thank you so much for your understanding and patience while we work through these 
temporary issues. 

Thank you, as always, for your continued support.

Nadia Pentland Lee
Early Years Phase Leader


