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Good morning Parents and Carers,
We have access to a new app as part of our system upgrade. It works on Android and iOS devices.

When you first open the app, you will be asked to enter your email address and phone number. All
personal details will be taken from your school’s records, so the information you provide needs to match
what they have on file.

If you are unable to enter details successfully, you will need to speak to the school office. If you are sure
you have entered information correctly but you still see an error message, it is likely that the school
records are incorrect, so please contact school on 01977 613423 or

Next, you will receive a confirmation code via text message to confirm your identity for security reasons.
There may be a short delay receiving your code. If you haven't received it after waiting at least 5 minutes,
there will be an option to resend a code.

It is recommended that you create a password for your account at this stage. If you need to login again, or
on another device, having a password will make the process easier.
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Get the free Eduspot app on
your mobile device!

Our mobile app for parents and carers allows you to see all messages from school

in one place, even across multiple children at different schools.

The app is available for free on both the App Store for iOS and Google Play for
Android. Download the app to get started!

2 Download on the GETITON
& App Store | I'® Google Play

Full instructions here;

https://parents.eduspot.co.uk/getting-started/installing-the-app/

There are likely to be teething issues with the new app so please email us if you need support.
Kind regards,

Yours faithfully
{ZMJ

Nicola Cryer

Headteacher
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