
Information for parents 
and carers



Where are we 
going?

PGL Marchants Hill, 
Tilford Rd, 
Hindhead 
GU26 6RF

PGL was founded in 1957 by Peter Gordon Lawrence and 
has been operating courses for schools and colleges for 60 
years. During this time more than 3 million children and 
young people have benefited from a PGL experience. Each 
year more than 4,000 schools trust their school trip to 

PGL.



Come dressed in 
clothes ready 
for your first 
activity- TBC



Packed lunch 
for the first 

day.



Pocket Money

The children can 
bring up to £10 

(in coins if possible) 
to spend in the 
Tuck Shop.



Activities
All PGL's adventure activities take 
place under the instruction and 

guidance of specially trained PGL 
instructors who prioritise safety 

above all else. Activities take place 
on land, on the water and in the air 
(for rope-based challenges), so each 
brings a different (and fun!) way 
for children to challenge themselves 
in a friendly, safe and supportive 

environment. 

The provisional activity programme is on 
the next slide. You can see full 

descriptions and photos of each activity 
on the PGL website.. 



Provisional timetable of activities 



Virtual Tour
They also have 360 
degree virtual tours 

available on each centre 
page where you can click 
on an activity symbol to 
read more about it, see 
more photos and even 
watch videos for some 

activities. The virtual tours 
are a great way to 

familiarise yourself with 
where each activity takes 
place and get a feel for 

what it's all about.

https://www.pgl.co.uk/Files/Templates/Designs
/PGLCore/res/swf/virtual-
tour/marchants/tour.html

https://www.pgl.co.uk/Files/Templates/Designs/PGLCore/res/swf/virtual-tour/marchants/tour.html
https://www.pgl.co.uk/Files/Templates/Designs/PGLCore/res/swf/virtual-tour/marchants/tour.html
https://www.pgl.co.uk/Files/Templates/Designs/PGLCore/res/swf/virtual-tour/marchants/tour.html


Food
There are freshly-prepared hot or cold options available at every mealtime and a self-
service salad bar for children to help themselves to as much salad as they like at lunch 
and dinner. Homemade soup is available most days and there is plenty of bread and 
fresh fruit available, as well as hot and cold drinks.  Due to social distancing, some 

lunches may be packed and eaten away from the dining room.

Fussy Eaters
PGL know that some children are very particular about what they eat and if the menu 

doesn't suit, they can provide alternatives to ensure no-one leaves the dining room hungry. 
We do often find, however, that children are more likely to try new things at PGL that 

they wouldn't normally eat at home - it's all part of the PGL experience!



Can PGL cater for 
special diets?

At PGL centres, they are able to 
deliver catering provision for many 
dietary requirements as specified by 

culture, religion and medical concerns. 
They regularly provide meals for a 

wide variety of needs including coeliac, 
diabetic, food allergies and 

vegetarian/vegan. Whilst they are 
unable to cater for more specific 
requirements such as organic-only 
diets, we request that you speak to 
your Party Leader to discuss any 
concerns you may have regarding 
dietary requirements as soon as 

possible. We may occasionally ask 
parents to provide items.





What is the accommodation like?
Why not see for yourself by exploring the 

accommodation and facilities on a virtual tour?
https://www.pgl.co.uk/Files/Templates/Designs/PGLCore/res/swf/virtual-tour/marchants/tour.html

•Comfortable rooms

•One en suite shower   
and toilet per cabin

•Holds up to 6 
children

•Single sex 

•Teachers are in 
rooms on end of 
rows

•Patrolling PGL staff. 

https://www.pgl.co.uk/Files/Templates/Designs/PGLCore/res/swf/virtual-tour/marchants/tour.html


Peace of mind

Are staff DBS 
checked?

Yes, for all staff the 
Disclosure and 
Barring Service* 
(DBS) ‘Barred List’ is 
checked and an 
‘Enhanced’ check is 
applied for.

Are activity instructors 
qualified?

Yes, all of the 
instructors are 
carefully selected, 
highly trained and 
meet the requirements 
laid down by national 
governing bodies.

My child can’t swim, 
can they still take 
part?

Water confidence is 
adequate for some 
activities and where it 
is not we will make 
alternative 
arrangements so that 
your child does not 
miss out.



Can I contact my child whilst they are away?

For many children, part of the learning experience is about being away from home, 
sometimes for the first time. We would ask parents to allow their children to settle in and 
enjoy the experience.

In the case that you need to contact your child, please contact the school and they will 
contact the teachers directly.

Miss Kondo will send updates by text message and there will be updates on our social 
media channels.

@westactonpri



First Aid and Medication
The PGL site has fully qualified first aiders on 
site.

All West Acton Primary School staff will carry 
first aid kits with them.

If your child requires medication e.g. piriton, 
asthma pump, please put the medication in a 
clear, labelled plastic bag. Inside the bag, 
please provide a written list of instructions e.g. 
amount, how often. Give it to the group leader 
on the morning of the trip.

The children must not keep or administer 
medication themselves.



Travel Arrangements
Wednesday 3rd June 2026 arrive at 8.30am 

- bring suitcase to Windsor Hall 

- register & leave at 9:30am

- Welcome to wave goodbye to coach

- Arrive at PGL approximately 11.30

Packed lunch & lots of water essential

Friday 5th June - depart at 1:30pm

- arrive at West Acton approximately 3.30pm

- Coach will park up outside school, you can 
take your child from there



Any other questions

If you have any other questions, please contact the school 
directly by email:

admin@west-acton.ealing.sch.uk

mailto:admin@west-acton.ealing.sch.uk
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