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Policy Statement;

Heatherley Primary School ts committed, to- support all; children and young people with their personal

This policy prosvides guidance and support to- school staff at Heatherley, Primary, School orv the effective

Theaim&o}’dws, Poliog;a:\e:

o Towﬁeguwdﬂwedxgm@mghﬁ&ondwdbb&ngoﬁchﬂdrmmdwpwpl@

o To ensure thab childreny and young people are treated, consistently when they experience
o TOM@WWWWMP&W@W.

o Tomﬂmm/mmwwww%mmoﬁﬂm&ﬂdm
o Tomas&uepomﬁsﬂwbsm%mknowledgeabl@aboubmbﬂwmm.

o Tomﬂwabsm#muﬂbwppmt@dmdmwgt@@m

Tl’wEa/Juth/Actzmo WWWWWWmWQWWHMWWW
that has o substantial, Wmmm%mmmmwmmmmw
OCj:;U’v’LtLE/S‘. ’-

Adw&addwﬂdwgmngwmmsbnotb&putatwwbsbnﬁabdm@mhg&mpw@uﬂﬂuh@m
disabled, peers, and the school has o legal duty to- make reasonable adjustments to- ensure less farourable
treatment; does not occun

The 2011 Equality Duty requires public: organisations including schools and other educational settings
practice irv areas suchs as personal and, intimate care procedures will help o school meet its duties under
the Equality Act and, Equality, Dutiy.

Th@plmplwunda\pmmngﬂthwpolmg’w\e
o CMMMwmmwmeme@WWo}
CMWWWW@@WbMWM@W@WWM
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o Childrenv and young people have the rights to information and support to enable them to make
appropriate choices
° Cmmemmemmwm@mmmmm

Risk Assessments

The inmolsement of parents and, carers
TMMW%Ib@WWMM/mWWMWWMWM%
TMHMTWWWMMWMMWMMMWW

works well and what does not.

books.

Th@d\ddfs;opgoung/pepsom's,vowej
Thbsdwobb&w»wwwmm&wbﬂwdﬂdwmp@wu sub&ed:toﬂmw\dﬂ\standugcam
W@m@ﬂa@mn@gm&n@ﬂnmmﬁmamm Tet\nunologg}onpmmaibpar\i‘&o{lth@bod%and}

ﬁundlon&tobeused/bgzsta%s}wuld/b@ag\eed; Iti&ﬁwwn&bihh&;o{lolbsboﬁwﬁon@dﬂd}w

Safeguarding

and discrimination. IthWM%MWWWMHWPW
SMSWWCMPMMMW&& The Head Teacher must ensure that
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process:
Disabled, childrer / young people car be: mores vulnerable to- abuse because:

to believe they are passive and powerless:;
%M@#WWW@W@WM#@WWM%W
adding to- their sense of lack of attachment to- o trusted adult
o Changes inv appearance, mood, or behanviour may be attributed to- the child's disability rather than
abuse.
e They may not be able to communicate what ts happening tothem.
Personal and intimate care may leare staf) more wulnerable to accusations of abuse than inv other
%ummﬂwdw%mmo%ﬂw&w,&wwp@m’&hmlﬂwandmpbm
The school will ensure throughs inductions of new stafl and, throughs regular updates for all staf) that
everyone working inv the school dearly understands to- whom and, how they should report issues or
concems. There should also be clear escalation routes should a practitioner, parent/carer or child, or
gmngpﬂmmbd@@%ﬂbpﬂmnﬂl;md‘tﬂh‘mﬂi@ml&n@bbﬂnqundf,f\takf,n;w[inewiﬂvth@schoob’s«
Should;a/chldzor\gowlgzpex\somdmdose' abwseorhwmo&a,r\wxlto}umm care, this should be
responded, to- iy line withs the school's child, protection procedures.
Any allegations against o member of staf) should be considered, irv line withy the: school's safer working,
and LADO procedures. I specific situations where there hame beern accusations or incidents of abuse iny



Implementing best practice Jor personal, and intimate care at Heatherley, Primary
School

To ensure best practice the school, and, its staff are committed, to:

o Gelting to know the child / young person before working withs them

* Speaking to the child / young person by name and, ensuring thab they are: aware of what intimate
care s to take place

Addressing the child, / young persorv irv arv age appropriate manner

Respecting a child's or young people’s preference for o sequence o care

prepare for events eg. shour a clearny nappy to indicate the intentions to- change, or o sponge for
washing

Always seeking the child's or young person's permission to- carny oub as task

Prowicing ocilies that allousdigrvty and. prvacy

Keeping records as required and, updating and, communicating anwy changes to- Intimate Care and,
Health, Plans.

The school will: also ensure thab there s always a; suitable erwironment for personals and intimate, care
A Jully accessible changing areas

Personal Protective Equipment (PPE) suchs as aprons and gloaes, where required,

Nappy disposab bags

Supplies of nappies (provided by Jamily)

Wipes and, cleaning cloths

catheters

Elfective staff oert, syatem for help v oy emengency



Intimate Care and Health Plans

Heatherley Primany School will complete anv indimidual, healthy and; care plary for alls children and, young,
and care plary must be, drawn up ab o meeting (preferably prior to- admission), nwolving the child, or
be agreed, and consented, to. I} required admice will be sought from o relemant; health, professional. The

A system to leame class with, minimunm disruption
Avoiding missing the same lessor for medical routines
Implications Jor PE (changing, discreet clothing etc)
dealt withs

IWCWMH%PMW%W@M@WMWWWW%%MM

onsuppm\tweddwngwwwuw InhnwbeareandHealﬂwPlan&mbbopper\dedtoon
lnpo{\pmbedmtoamEHCPlom

Any example an individual, healthy and, care plan can be found: as appendize |,

Staffing

All, Teaching Assistants’ job descriptions (all, grades and, both primany and: special, schools), include key
responsibilities relating to- personal, and, intimate, care. The job emaluation of all teaching assistant jobs
descriptions includes the following factor:

Duties irwolue regular contact with, children; there is also- some exposure to- abuse and /o aggression
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Ea&vchdd’&mdgomgp@m’s@bb%aagmusbb@mpm Whﬁj\ejver\pos&ble sbo%should/
dxgnméaolwag& IthMM%mmmwmmwwwmmm@

that boys will ofterv be: supported by a Jemale adull: Male adults should: not normally be inaolved, iy

School leaders must; consider eachs child: and young person's situation to- determine, how many, carers
mights need, to- be present; and, whichs carers may be involved, when a; child: or young person needs help
As stated, above, inv specific situations where there, have beens accusations or incidents o} abuse irv the
Mowing and, Handling or beharioural risk; assessments. The number of carers including the reasons must
be clearly documented, irv the child's or young person's intimate care plan.

Whmﬂweneed}ohwﬂskjassessmmbwwm stu”lshould/b@oonsulted/and/bmnmg,pfowdadwhm

Staff Training



Appendioo |: Intimate Care: and, Health, Plan

Personal and Intimate Care Plan

Pupil / young person name

Date of birth

Gender

Medical diagnosis or condition

Behaviour, if yes please refer to behaviour
plan for intervention

Year group / class / tutor

Preferred methods of communication

Terminology for body parts / functions
(What names do you use for his body
parts?)

Does the pupil have any allergies
sensitivity?

Does the pupil require assistance with
mobility or transfers, if yes please refer to
the manual handling risk assessment

Does the pupil have any religious or
cultural needs?

Number of carers required and reason Carers: Reason:

why:

Procedure- please tick all that apply Staff identified
Toileting Dressing and undressing

Pad change

Menstruation

Assistance with toileting

Supervised toileting

Lotions / cream

Personal care Washing

Showering

Dressing

Cleaning

Teeth




Shaving

Hair / styling

Lotions / cream

SAFE SYSTEM OF WORK

IT IS ASSUMED THAT THE NAMED STAFF FOLLOWING THESE SYSTEMS OF WORK HAVE BEEN
TRAINED TO CARRY OUT ALL TECHNIQUES AND PROCEDURES DOCUMENTED

Procedure: Changing wet pants

Number of carers:

Pupil’s Level of Ability

Independent

by:

Independent / supervised

Partially assisted by:

Fully assisted by:

Environment Required:

Equipment Required:

Detailed Description of Procedure:

Encourage [Child’s Name] throughout the procedure to promote independence and give praise

for cooperation

Carer to use simple and clear instructions throughout
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SAFE SYSTEM OF WORK

IT IS ASSUMED THAT THE NAMED STAFF FOLLOWING THESE SYSTEMS OF WORK HAVE BEEN
TRAINED TO CARRY OUT ALL TECHNIQUES AND PROCEDURES DOCUMENTED

Procedure: Changing soiled pants

Number of carers:

Pupil’s Level of Ability

Independent

Independent / supervised
by:

Partially assisted by:

Fully assisted by:

Environment Required:

Equipment Required:

Detailed Description of Procedure:

Encourage [Child’s Name] throughout the procedure to promote independence and give praise

for cooperation

Carer to use simple and clear instructions throughout

Date assessed

Assessors
signature

Staff signature

Pupil signature

Parent / guardian

signature

Proposed review
date
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Appendioo 2: Record of Personal, and, Intimate: Care Log
Child's name:

Date

Time

Procedure

Staff signature

Comments
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