
Drighlington Primary School
Home Visits Policy and Risk Assessment

Purpose
This policy sets out the procedures for undertaking home visits safely to support 
safeguarding, attendance and family engagement.

Preparation for Home Visits
 Home visits must be authorised by the Headteacher, DSL or Deputy DSL.
 A minimum of two members of staff must attend.
 Complete a risk assessment before the visit.
 Where possible families should be informed in advance. Unannounced visits should only

take place where safeguarding or welfare concerns justify this.
 Staff must carry school ID and a charged mobile phone.
 Inform the school office of the address, expected return time and vehicle details.
 Take a personalised Home Visit Letter (Appendix 2). If there is no response, complete 

the letter and post it through the letterbox requesting the family contact school.

Where no contact is made
 Do not remain at the property for an unreasonable period.
 Post the Home Visit – No Response Letter (Appendix 2) through the letterbox where 

safe.
 Record the attempted visit on CPOMS including date, time, reason for visit and 

confirmation that the letter was left.
 The DSL or Attendance Lead will decide any further action.

Recording
All home visits, including unsuccessful visits, must be recorded on CPOMS with staff 
present, purpose, observations, actions and whether Appendix 2 was left.



AppendicesAppendix 1 – Home Visit Risk Assessment



Appendix 2 – Home Visit – No Response Letter
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